Massachusetts Division of Insurance
Annual Report of Membership
in MENTAL HEALTH AND SUBSTANCE ABUSE

Insured Preferred Provider Plans

as of December 31, 2000

MENTAL HEALTH AND SUBSTANCE ABUSE Insured Barnstable | Berkshire Bristol Dukes Essex Franklin Hampden | Hampshire | Middlesex | Nantucket Norfolk Plymouth Suffolk Worcester MA
Preferred Provider Plan Members ' Members at | Members at | Members at | Members at | Members at | Members at | Members at | Members at | Members at | Members at | Members at | Members at | Members at | Members at | Total 2000
By County End of 2000 | End of 2000 | End of 2000 | End of 2000 | End of 2000 | End of 2000 | End of 2000 | End of 2000 | End of 2000 | End of 2000 | End of 2000 | End of 2000 | End of 2000 | End of 2000 | Members
Connecticut General Life Insurance Company 2 0 0 17 0 244 0 0 1 451 0 44 10 19 47 833
United HealthCare Insurance Company 0 0 0 0 0 0 0 0 0 0 0 0 9,402 0 9,402
Total MENTAL HEALTH AND SUBSTANCE ABUSE Plan Memberq 0 0 17 0 244 0 0 1 451 0 44 10 9,421 47 10,235
2000 Massachusetts Population * 222,230 134,953 534,678 14,987 723,419 71,535 456,228 152,251 1,465,396 9,520 650,308 472,822 689,807 750,963 6,349,097
2000 Market Penetration Rate * 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.4% 0.0% 0.2%
" Information reported by carriers offering a MENTAL HEALTH AND SUBSTANCE ABUSE insured preferred provider plan, based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.1,"
which instructs carriers to exclude members for whom the carrier did not bear any financial risk.
? On May 9, 2002 company carrier notified the Division that previously reported lives for calendar year 2000 were filed in error. Report has been updated to reflect actual insureds enrolled under the plan in 2000.
% 2000 Population Source: U.S. Census Bureau, Census 2000 Redistricting Data (P.L. 94-171) Summary File, Table PL1 - March 21, 2001.
4 Total MENTAL HEALTH AND SUBSTANCE ABUSE insured preferred provider plan members in each county divided by the 2000 population in each county.
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